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1. INTRODUCTION

This document outlines the rights and responsibilities relating to the participants
entitlements for the period of the booking to use of the Centre’s facilities. It is the
responsibility of each player/patron to be familiar with MCRC Terms and Conditions.

2. FEES AND CHARGES

i. A minimum 50% deposit of the booking is required to paid at the time of
booking to secure the time slot, with the remaining 50% paid before the start
of the booking;

ii. Extensions must be paid before the start of the extended time;

iii.  There will be no refunds for showing up late or not showing up at all.

* All deposits are non-refundable
3. GENERAL CONDITIONS OF ENTRY

To ensure the Centre is able to provide a high level of service in a safe, healthy and
pleasant environment for all, participants and guests must comply with the following
conditions, Management reserves the right to refuse entry, cancel an enrolment, or
request a member or guest to leave the venue if that person:

i.  Does not behave in a responsible manner;
ii. Isunderthe influence of drugs and/or alcohol;
iii.  Does not adhere to the conditions of use;

iv.  Is abusive or uses offensive language or whose behaviour is threatening;
v.  Nosmoking is permitted in the Centre;
vi.  No chewing gum permitted in the Centre;
vii.  Correct playing attire and footwear must be worn in the Centre —including any
PPE that the individual competition rules require; and
viii.  No food or drink is allowed on the playing surface of the courts.

4. DAMAGE TO THE CENTRE

Any member who wilfully or through their negligence damages the Centre or its
property will pay for the damage. Members are responsible for damages caused by
their guests and children.
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5. BREACH OF TERMS & CONDITIONS

Any proven breach of the Terms and conditions may result in the current booking and
any further bookings being cancelled.

6. PRIVACY

A Customer’s “personal information” (as that term is defined in the Privacy Act 1988
(Cth)) will only be used by the Centre or Belgravia Leisure to provide you with the
services contemplated by the Direct Debit Request (DDR) and Contract or in
accordance with your selection relating to the Privacy disclaimer on the front page of
the Direct Debit Request (DDR) and Contract. Belgravia Health and Leisure Group Pty
Ltd Privacy Statement is to be found on its website www.belgravialeisure.com.au.
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