Active World
Suspension Request

1. Open Active World App

= e GCoto home Screen
e Select ‘Manage My Account’
Make a Booking iCO n

,:g,, 8l \ 2. Select Suspension

Group Fitness Personal Training

- f * In ‘My Account’ screen, select
?‘x 3 ﬂgx ‘Suspension’
e a3

Book
Weekly Lesson Child Care

Buy

/(Zy) Buv / Buy
Membership Visit Pass.

3. Complete Suspension Details

L o ¢ Complete all fields in ‘Suspend
EY ! o Account’ screen
el i) CI20) Gidome gm0 408 e Note restrictions and
r e:d suspension fee applicable
Ao e ouse e Click ‘Confirm’ to confirm your

Payment Frequency: Weekly

suspension request
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Member: First Name Last Name

Class Details
Centre:

Membership Package: Aquatic Access

Payment Details
Installment: $16.30
Payment Frequency: Weekly

Suspend Account

12-09-2026

25-09-2026

So far Member was suspended 0 days
this year. Allowed are 182 days.

3 days

2 weeks
: 26 weeks
: $5.00

Cannot find day or time...
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